o Software & Skills

Good software makes a business run more
efficiently and enables the business to grow.

The improvement in productivity and profit is
significant. By giving people the right skills
and knowledge of the software, the produc-
tivity and profit can be increased even fur-
ther.

Icon Global delivers the software and training
to provide businesses with the tools and
skills to grow and operate more efficiently.

Whether you are new to the software or need
top-up training to get the most out of new
features, contact Icon Global today to book
your seat in one of our realistic scenario
driven classes, run by experienced instruc-
tors. Lunch and refreshments provided.

[}
Crystal Reports training at Icon Global was ex-

tremely worthwhile for the following reasons:

® personalised training (small numbers so virtu-
ally one to one training)

® trainer was fully conversant with my business
requirements so the training was tailored
accordingly

® excellent user friendly manual to take home

I thoroughly recommend this training for anyone
who is interested in significantly enhancing their
reporting capabilities

"

Coordinator Systems Development
Aged & Disabled Care
Mornington Peninsula Shire
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Suite 4, 73 Malop Street
Geelong. Victoria 3220
Australia

Phone: 613-5229-3141
. Fax: 613-5229-8161
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Crystal Reports Xl
Training Courses

Empowering you with the skills to drive
your business further.

Tel: 613 5229 3141



Crystal Reports Training

Icon Global provides

user training covering ' .
all the features of the |
product, and custom-
ised training to focus
on specific areas of
the system. Experienced instructors using realis-
tic scenarios will provide you with the knowledge
to not only perform the usual day to day func-
tions, but also handle unforseen cases in the
future.

Classes are kept small to ensure each student
receives the proper attention from the instructor.

Current courses on offer include:

° Crystal Reports for Beginners

. Advanced Crystal Reports

. Creating Crystal Reports for Carelink/
carelink+

To book your seat or for more information, call us
on (03) 5229 3141, fill out the Application Form
and fax to (03) 5229 8161, or send to PO Box
4040, Geelong, VIC. 3220.

Discounts for group bookings apply.

Crystal Reports for Beginners

Course#: IGCR-001
Duration: half day

Overview: This course is designed for those who have no
prior knowledge of Crystal Reports XI.

Advanced Crystal Reports

Course#: IGCR-002
Duration: half day

Overview: This course covers more advanced reporting
techniques and shows how to create different types of ad-
vanced reports.

Prerequisites: Crystal for Beginners

Creating Crystal Reports for
Carelink/carelink+

Course#: IGCR-010
Duration: 1 day

Overview: This course details how to produce reports using
the data tables in Carelink and/or carelink+.

Prerequisites: Crystal for Beginners & Advanced Crystal
Reports.

Application Form

Sign up for: UnitPrice  Qty Price
D Crystal Reports for Beginners $400.00

D Advanced Crystal Reports $400.00

D Creating Crystal Reports for Carelink/ $800.00
carelink+

D Crystal Reports for Beginners and $700.00
Advanced Crystal Reports.

Subtotal:

Tax:

Total:

Name

Address

Phone

Method of Payment
[ cheaue
D Visa *

D MasterCard *
D American Express *

[[] Direct Deposit (contact us for Account details)

* incurs 4% finance charges

Credit Card # Exp.date

0@@[@ Global

Suite 4, 73 Malop Street
Geelong. Victoria 3220
Australia

Signature

Phone: 613-5229-3141
. Fax: 613-5229-8161



